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April 25, 2025

Apology and Announcement

[Regarding the Sample Sale of "Pikachu & Eevee Print Cookies" at JAL PLAZA Haneda Airport]

Thank you very much for your continued patronage of our JAL PLAZA.
We have recently discovered that sample products of the "Pikachu & Eevee Print Cookies," which are sold at
JAL PLAZA Haneda Airport store, were sold on Monday, April 21, 2025. We sincerely apologize for the
significant inconvenience this has caused to our customers who purchased these items.
Therefore, if you purchased the aforementioned product during the sales period listed below and believe this

may apply to you, we kindly request that you contact us at the contact information provided below.

Subject

Eligible Products : "Pikachu & Eevee Print Cookies" ¥849 (tax included)
JAN Code : 4984152198548
Sales Date and Time : April 21,2025(Tue) 16:47
Sales quantity 11 Item
Store Location : Haneda Airport, JAL PLAZA Gate 22 Shop

(Haneda Airport Terminal 1, 2nd Floor, in front of Departure Gate 22)
Contacts : JALUX Airport Inc. Haneda Airport, JAL PLAZA Gate 22 Shop

Address  Haneda Airport Terminal 1, 2nd Floor,
JAL PLAZA Gate 22 Shop, 3-3-2 Haneda Airport, Ota-ku, Tokyo, Japan
Contact Person SATO .MS
Phone Number +81-03-5757-9669
Operating Hours ~ 6:00~20:00 »Store Open Daily

K The personal information you have provided, such as your address and name, will not be used for any
purpose other than this matter.

Sincerely,



